
We back First Nations peoples to 

achieve their aspirations and thrive

YFS First Nations Cultural Framework

We will be transparent and 
accountable in assessing our progress 

over time by collecting and reporting on 
relevant data with an emphasis on the 

voices of First Nations peoples themselves 
- those who use our services, those who 

work with us and our partners.

BUILDING INDEPENDENCE & PARTICIPATION

YFS is funded by the Australian Government and the Queensland Government

Telephone: 07 3826 1500     
Fax: 07 3808 9416  |  Email: yfs@yfs.org.au               

376 Kingston Road, Slacks Creek    
PO Box 727 Woodridge 4114

www.yfs.org.au  |          yfslogan    

                   YFS IS COMMITTED TO:
• recognising First Nations peoples as the first  

people of this land

• respecting and valuing First Nations cultures  
and traditions

• acknowledging the historical and ongoing impacts  
of colonisation on First Nations peoples

• supporting First Nations peoples’ right to  
self-determination

• providing a culturally secure environment for  
First Nations peoples working in our organisation

• enhancing First Nations peoples’ experience of  
cultural safety in accessing our services

• empowering First Nations peoples through  
involvement in all aspects of our governance,  
management and service delivery.



YFS has a long history of working with 
and empowering First Nations peoples
As a mainstream community-based organisation, 

the Board and staff recognise our role in contributing to 

closing the gap and improving the lives of First Nations 

peoples in our community.

This framework sets out our continuing commitment, 

the actions we will take, and how we will assess our 

progress over time.

Our role and commitment are reflected in a whole of organisation approach to working alongside First Nations peoples as a community member, as an employer and as a service provider.

As a community member ...
We strive to develop shared capacity 

with First Nations groups, Elders, 

Traditional Owners and organisations 

in responding to community 

needs including:

• promoting and participating in cultural  

activities and events

• building and strengthening partnerships

• advocating for systemic reform.

                As an employer ...
          We strive to provide an environment              

                         in which First Nations peoples feel secure 

                         in seeking employment and developing 

                         their careers including:

• developing the cultural knowledge and skills of 

non-Indigenous staff and the competence of our 

organisation as a whole

• recruiting, supporting and retaining First Nations staff 

at all levels of our organisation

• providing opportunities for First Nations staff to develop 

our cultural security and enhance cultural safety.

As a service provider …
We strive to provide an environment 

in which First Nations peoples feel safe 

to access our services and resources 

including:

• providing a culturally welcoming environment

• providing First Nations peoples with services and 
resources appropriate to their needs and values

• empowering First Nations peoples in making  
decisions and achieving the outcomes they want

• involving First Nations peoples using services and 
other stakeholders in the design, development  
and evaluation of services.
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