100%

Doing what it takes means . ® entry (n=1635) @ Exit(1=1499) -
E . Housing 80% 77% Financial resilience
continuously evaluating our

programs and services and 77% of people were lving "
implementing improvements e e e B
informed by evaluation. OIS EEM PRI

50% on entry 20%
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88% of financial counselling
and capability clients improved

We measure impact across the organisation to understand
the change we are making. Here is a sample of our program
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77% of young people improved life skills
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78% of domestic and family violence victim/survivors were
better equipped to manage safety
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