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Role description  

Role Title  Behaviour Change Facilitator 

Team Responsible Men 

Location Slacks Creek   

Classification Level  5 

Reports to  Program Manager  

 

 
 

 YFS has a long history of working with and empowering First Nations peoples.  

The YFS Cultural Framework sets out our continuing commitment and the 
actions we will take as a community member, a service provider and an 
employer to back First Nations peoples to achieve their aspirations and thrive 

YFS is committed to promoting a unified, harmonious, safe and inclusive community. We recognise 
that all types of diversities deepen and enrich our community and provide an invaluable asset for 
our future.  
 
We pride ourselves on ensuring our services and work environments are safe, inclusive, welcoming 
and accessible for all, regardless of ethnicity, gender, gender identity and expression, sexual 
orientation, disability, or religion. 

 

Primary purpose 

The Behaviour Change Facilitator primarily works in a group setting with male perpetrators of 

domestic and family violence to provide intervention, through critical dialogue within the group 

process.  The role also provides individual sessions/assessment as required and court support on a 

rotational basis. 

 

 

https://www.yfs.org.au/wp-content/uploads/2021/01/PP_YFS_FirstNationsCulturalFramework_BROCHURE_v0_SinglePages.pdf


 

HR13_RD_RoleDescrptionTemplateGeneralWorker_v21_0124_101088  Page 2 

Key accountabilities 

Service delivery 

▪ Provide intake and risk assessment, and orientation and progress interviews with a clear focus on 
the safety of women and children, upheld through perpetrator accountability with attitudinal 
and behavioural change.  

▪ Co-facilitate men’s intervention groups within our program logic and practice framework. 

▪ Collaborate on the design, delivery and evaluation of men’s groups that address the referral 
problem of men’s violence to women and children and respond to client needs and the referral 
demands of the community. This includes an ongoing review of risk assessment and 
management, program content, program policies and procedures. 

▪ Working with men using motivational interviewing and critical dialogue principles, to promote 
critical reflection on Men’s use of violence, abuse and the beliefs that drive this behaviour.  

▪ Participate in weekly risk meetings and provide information regarding progress of the group, on-
going assessment of risk and safety, risk management and development and review of 
intervention plans for the man.  

▪ Provide information about and referrals for other related issues, such as mental health, and drug 
and alcohol problems. 

▪ Attend Beenleigh Court and provide male respondents who attend for domestic violence with 
information on court processes and the Responsible Men program. 

External relationships 

▪ Build and foster collaborative partnerships with other agencies and stakeholders to provide and 
maintain effective, accountable services for clients, and report on developments.  

▪ Build a network of contacts in other relevant organisations and ensure YFS’s image and 
reputation is maintained. 

▪ Work effectively with the Logan High Risk Team (HRT) to help deliver an integrated response to 
domestic and family violence that is demonstrated by clear and consistent referral pathways, 
protocols and joint local initiatives. 

Leadership and values 

▪ Apply YFS values, ethics, policies and procedures across all work practices. Contribute to the 
resolution of work-related matters by being honest, approachable and responsive. 

▪ Contribute to continuous improvement of risk assessment, service delivery, operational 
guidelines, and organisational policies and procedures. Support the implementation of change 
and best practices. 

▪ Participate in program service evaluations and organisational reviews and contribute to the 
implementation of outcomes. 

Teamwork and collaboration 

▪ Contribute to developing a cohesive team by participating in meetings, scheduled activities and 
team processes.  Share information, communicate and present ideas in team meetings. 

▪ Work with other team members to implement new and/or adapt existing work methods to 
improve service delivery.   Identify and respond to changing needs of clients and/or YFS. 

Professional accountability 

▪ Use YFS and partner information and resources accountably.  

▪ Undertake work in accordance with team standards and YFS policies, protocols, and procedures, 
including workplace health and safety, risk management, and relevant legislative requirements. 
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▪ Work within the standards and principles of a Child Safe Organisation. 

Problem solving and decision making  

▪ Identify and resolve problems and contribute to improving working processes and procedures to 
improve service delivery to clients. 

Administration 

▪ Enter data, maintain records and complete documents in line with YFS document management 
and record keeping procedures. 

▪ Prepare relevant reports to external agencies as required. 

Cultural respect 

▪ Acknowledge the history and ongoing impacts that Aboriginal and Torres Strait Islander people 
experience  

▪ Deliver services that are person and community centred for Aboriginal and Torres Strait Islanders 
and people from diverse cultural backgrounds. 

 

Relevant skills, knowledge and experience  

Experience and qualifications 

▪ Relevant tertiary qualifications (Degree in relevant discipline) and/or experience are essential 

▪ Possess Senior Facilitator requirements as outlined in the Perpetrator Intervention Services 
Requirements. 

Knowledge and experience specific to the role 

▪ Demonstrated experience in perpetrator intervention and group facilitation. 

▪ Demonstrated knowledge and understanding of the issues affecting women and children who 
are experiencing or have experienced domestic and family violence. 

▪ Demonstrated knowledge in risk assessment and motivational interviewing. 

▪ Demonstrated knowledge of the Domestic and Family Violence Protection Act 2012 and 
knowledge of court and legislative proceedings as they relate to the Act. 

▪ Work within Domestic and Family Violence Services Practice Principles, Standards and Guidance. 

▪ Demonstrated understanding and evidence in practice of the gendered nature of domestic and 
family violence. 

▪ Demonstrated broad knowledge and application of techniques, ethics, practice standards, 
legislation, policies and procedures, to ensure currency in service delivery. 

▪ Demonstrated effective interpersonal and communication skills (verbal and written) with a wide 
range of stakeholders including service consumers, community organisations, government bodies 
and the wider community. 

▪ Demonstrated organisational skills to plan and prioritise work efficiently and effectively, and to 
manage competing demands and priorities. 

▪ Refer to the level 5 competencies in the Social, Community, Home Care and Disability Services 
Industry Award. 

 

 

 

mailto:https://www.publications.qld.gov.au/ckan-publications-attachments-prod/resources/e75875e0-50a9-4fa2-acde-121dc4a3a804/dfv-services-practice-principles-standards-and-guidance.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Expires=3600&X-Amz-Date=20211001T004820Z&X-Amz-SignedHeaders=host&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEHkaDmFwLXNvdXRoZWFzdC0yIkgwRgIhALoWuz%2F0Km2P2Xy1Phtnythp1C80gq9l2FYXQrKcmJujAiEApzls1RwP38kxyTy6lRTmBlAEgo146HmDAgZaWlYSyggqjQQI4v%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FARADGgwyNjUzMjYyOTg2MDIiDCe63%2BDNsCDeTG2fkCrhA2HaAXtjg4fxSLPCQNPpWl20fwQ8jx4UvLoi5drIEE62nX0IiooE3CW%2BtoB1B7I5YOLbdTLX6SYVRb%2BxJnmd5f%2FYXotybonGhlC1%2F8EROvt7nbNMZVt8VcGXU42zls%2FboBgyJrGxe1Z0TaTuJdDldkjEF4N%2FklM4OfvpLiC32lf0AuNCeBID8HnfvOY2k5dMmg%2F5hBQR3OUE%2FOjT3EukdHp5mkyzWJ1q6wOUH4h4Mn03Gjhkas3VkfCBXHigWGK6Zlj5JFoC7OPBd6e2CevPLJGNgeOJ2ZWl9AkVW%2BgnMlV6Bby7UkaxYyPXUfPRPWXKekiniuBSAhxc4QlBx2SgBRbGzBjGyyF5JZKDqOZZs%2BVngnG2Zp5c5eMGH9a0LM3%2BIsIeOf5%2BN25R%2Bp4sQ8%2BovJjpAmS00XNxsvFh5x6nKzu5TKcjyiQBgBxM3SMYBVCJuOPckB%2BVjTOzl3y7ZOJXlqAYxeyOTLm2dZn832EKRFJfidWlX%2Bq8LtFPVcN1Xd7TPdd4%2B%2BUV0uY4ygQLObsppih4R11UfOn4cM4qnGaeZeEA1vNu3hxM6PYoqz7AvdFv5%2Bvg5VpFWER6%2BpAYbH89tQe%2F%2FujURTsaSNAPucvVPb2gpO2hUJhAqxdXqgRAHJR1C%2BQwtKrZigY6pAGW54UtUACYVAlLPUt6JJg8XEISwqCGlpUbFTtjhJ2icSTNE%2FkcYFV2%2FeWtRgDaGZZN6Pn3KicKfuzaSj709EeClafo9Ys%2FBsJxaeD4qa7%2B5IfbDFI7oDGDF5oCZm1ZDG8ztMNCxxDSjFu4fRDPM2JCpYBYok9l%2B5iw4vSX3Q5vmKeNiefn3YPUGW9a46rrSb5IX67lBD7b6FQdsPXCQJM2dg%2B%2FEw%3D%3D&X-Amz-Credential=ASIAT3RVOAXVEPIS5EEB%2F20211001%2Fap-southeast-2%2Fs3%2Faws4_request&X-Amz-Signature=250064acfe8dfdcfc1f3c5ad37a1cfdce639359837c78a311d3e70a557858e71
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Other role requirements 

▪ Work out of hours when required to respond to client needs and group needs 

▪ Current Queensland C Class driver licence 

▪ Current First Aid Certificate, or ability to obtain 

▪ Current Positive Notice Blue Card. 

▪ Current National Police Check. 

 

Additional information  

An employee may be directed to carry out such duties as are within the limits of the employee’s skill, 
competence and training. All employees are required to observe YFS’ policies and procedures. 
Employment in the position will be subject to an annual performance plan and review, with initial 
appointment subject to a probationary period of five months. 


